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The Consell de Formentera reports that the Oficina d’Atenció Ciutadana (“Citizen Information
Office”, or OAC) will now open weekdays 8.30am to 2.30pm, Thursday afternoons from 4.00pm
to 6.00pm and by appointment for islanders who request one. Appointments can be scheduled
by calling 971.32.10.87 between 3.00pm and 8.30pm.

  

Islanders are encouraged to process service requests on the OAC’s virtual portal (“Virtual
Citizen Information Office”, OVAC). Limits on capacity mean in-person visits must be staggered
and visitors must follow staff indications on social distancing, mandatory masks and
hand-washing to stem the spread of Covid-19.
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